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Introduction



Research Approach

The primary objective was to measure progress towards
achieving the outcomes in the Long Term Council
Community Plan

A guantitative telephone survey among a sample of 500
Hurunui residents aged 18+.

Random sampling was combined with quota sampling to
ensure a representative sample.

Quotas were set for age, gender and ward according to the
2006 Census.

Interviewing took place 5 — 25 February 2009.

Questions consisted of those from 2007 and 2008 with the
introduction of some new questions and removal of others.



Demographics



Statistical Margin of Error at a 95% Confidence

Level
Location Sample Size Margin of Error
Total Sample 500 +4.3%
Amberley 150 +7.1%
Amuri 90 +10.1 %
Hurunui 65 +11.9 %
Cheviot 60 +12.4%
Glenmark 55 +12.9 %
Hanmer Springs 50 +13.6 %




Demographic Profile (continued)

Town dweller 41 41 46

o dweller
Ratepayer living in 82 83 84
Hurunui
Ratepayer living <1 1 1
elsewhere
Living with family 7 6 4
who are ratepayers _
- X o o .~ || All or most of life 39 40 35
Non ratepayer 11 10 12

For five years or 43 46 43

For less than five 19 14 22
years

&



Main Findings



Performance of Hurunui District Council



Satisfaction with Performance of Hurunui District
Council Over Last 12 Months

‘Overall, how satisfied or dissatisfied would you say you are with the performance of Hurunui
District Council over the last 12 months?’

B Don't Know/ NA B Not at all Satisfied O Not Very Satisfied
O Quite Satisfied B Very Satisfied
Quite Satisfie ery Satisfie " o Mean
: - . Score
Dissatisfied Satisfied (4 = very satisfied,
1 =not at all
satisfied)
2008 15 66 21 78 2.86
2009 14 66 21 79 2.85
0% 20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey

|};J h \.

Note: New Question in 2008



Satisfaction with Performance of Hurunui District
Council Over Last 12 Months: Area

Year | Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Springs
180 55* 90* 65* 60* 50*
% % % % % %
% Satisfied | 2008 83 80 86 68 81 58
with the
performance
of Hurunui
District
Council over | 2009 /8 82 85 /8 /8 68
the last 12
months

*Small base size

Base: Total Sample: 500 per survey




Contact with Mayor or Councillors or Attendance at
Council or Committee Meetings in last 12 Months

‘Have you spoken to your Mayor or Local Councillor, or attended any Council or Council Committee
meetings in the past 12 months?’

O Did not make contact B Made contact

0% ZOI% 4OI% 60|% 80|0/0 106%

Base: Total Sample: 500 per survey



Contact with Mayor or Councillors or Attendance at
Council or Committee Meetings in last 12 Months: Area

Year | Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Springs
180 55* 90* 65* 60* 50*
% % % % % %
% 2007 31 25 42 26 35 26
Contacted
the Hurunui
District
Council 2008 33 33 31 43 47 42
offices in
the last 12
months,
either in
person or 2009 30 27 30 46 953 42
by phone or
email

*Small base size

Base: Total Sample: 500 per survey




Satisfaction with Performance of Mayor and Councillors

‘How satisfied are you with the overall performance of the Hurunui District Council’s Mayor and

Councillors?’

B Not at all satisfied

B Don't Know/ No Opinion 0 0 Mean
O Not very satisfied O Quite satisfied /0 % Score
B Very satisfied Dissatisfied Satisfied (4 = very satisfied,
1 =not at all
satisfied)
2007 14 68 . 16 77 2.90
2008 16 58 - 20 70 2.87
2009 14 63 - 18 75 2.88
0% 20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey



Satisfaction with Performance of Mayor and

Councillors: Area

Year | Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Springs
180 55* 90* 65* 60* 50*
% % % % % %
% Satisfied | 2007 /8 80 74 81 73 60
with the
performance
of Hurunui | 2008 71 76 71 72 77 46
District
Council
Mayor and
Councillors 2009 76 82 82 /8 70 54
over the last
12 months

*Small base size

Base: Total Sample: 500 per survey




Satisfaction with the Overall Performance of the Hanmer
Springs Community Board Members (Hanmer Springs Residents)

‘How satisfied are you with the overall performance of the Hanmer Springs Community Board
Members?’

B Don't Know/No Opinion B Not at all satisfied o o M
O Not very satisfied O Quite satisfied 0 0 ean Sc_o_re
W Very satisfied Dissatisfied Satisfied (4=very satisfied,
1=not at all
satisfied
Hanmer Springs Community
4

Board Members 16 ° 22 62 2.76

Mayor and Councillors 20 40 . 30 54 2.31
Hurunui District Council 24 58 I 28 68 2.27

0% 20% 40% 60% 80% 100%
Base: Hanmer Springs Residents: 50*

Note: New Question in 2009, * Hanmer Springs residents only,
base too small for sub group analysis



Contact with Council Offices in Last 12 Months

‘Have you contacted the Hurunui District Council offices in the last 12 months, either in person or

by phone or email?’

O Did not make contact B Made contact with Council Offices

2007

2008

2009

35

27

30

[ [ [ [ |

20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey



Contact with Council Offices in Last 12 Months:

Area
Year | Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Springs
180 55* 90* 65* 60* 50*
% % % % % %
% 2007 69 69 62 60 60 60
Contacted
the Hurunui
District
Council
the last 12
months,
either in
person or
by phone or 2009 72 82 59 /1 72 64
email

*Small base size

Base: Total Sample: 500 per survey




Reason for Contacting the Council Offices

‘For what reason did you contact the Council offices?’

-
Building/ planning/ resource consent permit NS 2007
] W 2008

Water issues (includes flooding) ﬂZG W 2009

Rates

Dog/animal control including dog registrations

Roading Issues

Complaints/ enquiries/ noise/ tree felling/
sighage

Rubbish disposal/recycling

Environmental information

(6]

General licencing

orer |

0 10 20 30 40 50 %
Base: Contacted Council offices in the last 12 months: 2007: 323, 2008: 367, 2009: 349

*See Appendix | for verbatim comments categorised as ‘other’




Satisfaction with Overall Service from Council Offices

‘How satisfied were you with the overall service you received when you contacted the Council offices?’

B Don't Know/ No Opinion B Not at all satisfied M
O Not very satisfied O Quite satisfied % % Sceoarr(]e
[ | Very satisfied Dissatisfied Satisfied (4 = very satisfied,
1 =not at all
satisfied)
0% 20% 40% 60% 80% 100%

Base: Those who contacted the Council offices .
in the last 12 months: 2007: 323, 2008: 367, 2009: 349 Q



Satisfaction with Overall Service from Council

Offices: Area

Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Year Springs
% % % % % %
% Satisfied | 2007 124 38* o6* 39* 36* 30*
with the
overall 68 82 75 4 75 56
service 2008 | 146 40* 54 | 53 | 42% | 32
contacted 77 81 76 74 86 69
the Council
offices 2009 130 45* 53* 46* 43* 32*
69 80 66 73 70 63

*Small base size

Base: Those who had contacted the Council offices: 2007:

323, 2008: 367, 2009: 349




Rates Spend



Top Three Priorities for Rates Spend

‘What do you consider to be the top three priorities for rates money to be spent on?’

@ 2007
W 2008
W 2009

maintaining, enhancing roads

water supply and drainage

waste management

parks and reserves

sewerage
improved facilities and amenities (halls, pools, play
areas, gyms)

verges, footpaths, pedestrian crossings, car
parks, street lighting

community services (healthcare, education, youth
services, elderly care)

beautification, development and promotion of
towns

0 20 40 60 80 100% /
Base: Total Sample: 500 per survey L\



Top Three Priorities for Rates Spend (continued)

4
resource and building consents iIS

6
preservation of the environment, energy efficiency E 8

Base: Total Sample:

9
libraries 4
.

toilets 3
2

1
cemeteries i 1
1

2
animal control ill

4
other 11
1

@ 2007
| 2008
W 2009

4
don't know 2
5
1
0

500 per survey

40 60

80

100%



Satisfaction with the Way Rates are Spent

‘How satisfied were you with the way rates are spent on the services and faciiities provided by the
Council?’

B Don't know B Not at all satisfied O Not very satisfied % % g/lean
O Quite satisfied B Very satisfied Dissatisfied  Satisfied (4= Veg,os;%sﬁed,
1 =not at all
satisfied)
2007 19 64 I 26 69 2.71
2008 23 56 l 31 63 2.66
2009 21 59 l 27 65 2.70

0% 20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey @%



Council Services Used or Visited in Last 12 Months



Hurunui District Council Services Used or Visited in
the Last 12 Months

‘Within Hurunui District, which of the following services have you used or visited in the last 12 months?’

Park or Reserve

Hurunui District Council Offices
Public Toilets

A Library

Local Hall

Transfer Station

Children's Playground
Cemetery

None 5

32

39

37

26 W 2008
76 m2009

65
67

69

63
64

65
60

56
57

47

0
Base: Total Sample: 500 per survey

20

40

60 80 %



Satisfaction with Council Services



Satisfaction with Public Libraries:
2009 Total Sample, 2007/ 2008 Library Members

Asked of HDC library members in 2007 and 2008 and of the total sample in 2009, ‘How satisfied are you
with the service provided by the library?’

B Don't know/ NA B Not at all satisfied O Not very satisfied % % g/lceoarr;
O Quite satisfied B Very satisfied Dissatisfied Satisfied (4 = very tsa%isfliled,
. =notata
Library satisfied)
Members
2007 P4 4 93 3.69

Visited

2009 18

2 96 3.76

0% 20% 40% 60% 80% 100%

Base: Members of the Hurunui District Council Libraries: 2007: 292,
2008: 303, Visited: 2009: 322



Satisfaction with Public Libraries:
2009: Visited vs Not Visited

‘How satisfied are you with the service provided by the library?’

B Don't know/ NA @ Not at all satisfied O Not very satisfied % % glceoir(]e
O Quite satisfied B Very satisfied O Dissatisfied  Satisfied (4 = very satisfied,
1 =not at all
satisfied)

total sample

(500) 2 77 3.69

visited (322) 2 96 3.76

not visited
(119) a0 - 3 42 3.38

0% 20% 40% 60% 80%  100%

Base: Total Sample: Refer ()
Note: Asked of the total sample in 2009 and HDC Library members only
in 2007 and 2008.

P~



Satisfaction with the Maintenance of Parks and Reserves

‘How satisfied are you with the maintenance of parks and reserves?’

B Don't Know/ NA
O Quite satisfied

B Not at all satisfied
B Very satisfied

O Not very satisfied

2007 13

2008

2009

0% 20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey

%

Dissatisfied

16

12

11

%

Satisfied

82

80

83

Mean

Score
(4 = very satisfied,
1=not at all
satisfied)

3.02

3.15

3.08



Satisfaction with the Maintenance of Parks and
Reserves: 2009: Visited vs Not Visited

B Don't know/ NA B Not at all satisfied ONotvery satisfied g/lean
O Quite satisfied B Very satisfied Sissatisfie % 4= vy ontsfied.
d Satisfied  1502ka"
visited (381) 10 65 12 86 3.09
not visited 54
(119) 5 72 3.13

0% 20% 40% 60%

Base: Total Sample: Refer ()

80% 100%



Satisfaction with the Quality of Public Toilets

‘How satisfied are you with the quality of public toilets?’

- . % % Mean
m Do_n't Kn.OV\{/ NA B Not at al! scjmsﬂed O Not very satisfied Dissatisfied Satisfied i Score
O Quite satisfied B Very satisfied (4 = very satisfied,
1 =not at all
satisfied)
0% 20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey (



Satisfaction with Quality of Public Toilets: 2009:
Visited vs Not Visited

Mean
B Don't know/ NA B Not at all satisfied O Not very satisfied % % Score o
i isfi isfi 4 = very satisfied,
O Quite satisfied B Very satisfied Dissatisfied Satisfied ( L n_)(/)t_at 4
satisfied)
visited (329) 6 a7 7 90 3.35
not visited
36 3 24 _
(171) 3.23

0% 20% 40% 60% 80% 100%

Base: Total Sample: Refer ()



‘How caticfiad ara vonir with tha hniicahnld wacta enllactinn carvice nrovidad??
1 1IUVV ooQULliviiTcvu ul\,yuu VVILIL LIV 1TUUODLUIIVIU VYV/VAAaoLlL UUINIIVULIVIL vl ViV o Pluvlu\ru
B Not at all satisfied O Not very satisfied % %
O Quite satisfied W Very satisfied Dissatisfied Satisfied
[ [ [ [ [ 1
0% 20% 40% 60% 80% 100%

Base: Those that have household waste collected by the Council:
2007: 261, 2008: 250, 2009: 281

Mean

Score
(4 = very satisfied,
1=not at all
satisfied)

3.55

3.60

3.50



Satisfaction with Water Services

‘Asked of those on atown supply ‘How satisfied are you with the following aspects of water: with its
appearance and taste, with the pressure and flow?’ Asked of those on rural supply ‘How satisfied are you
that there is a sufficient amount of water available on your water scheme?’

Mean
B Don't know/ NA B Not at all satisfied O Not very satisfied Score
O Quite satisfied B Very satisfied % % (4 i\;e{]%'[sg%igﬁiled,
Pressure and flow** Dissatisfied Satisfied satisfied)
2007(192) 117 50 [ 30 ] 19 80 3.03
2008 (204) 137 47 [ 35 ] 17 82 3.13
2009 (234) 12] 44 [ 35 ] 19 79 3.09
Appearance and taste**
2007 (192) 21 1] 46 [ 18 | 34 64 2.71
2008 (204) 22 | 42 [ 25 ] 34 67 2.78
2009 (234) 24 T 35 27 36 62 2.80
Sufficient water available*
2007 (247) 21 ] 51 [ 18 ] 28 69 2.83
2008 (233) 13] 48 [ 29 1] 20 77 3.01
2009 (227) 23 ] 45 19 | 35 64 271

0% 2000 40% 60%  80% 100%

Base: *town water supply, *rural water supply: refer ()



Satisfaction with Pressure and Flow of Water: Area

Amberley | Glenmark | Amuri | Hurunui | Cheviot [ Hanmer
Year Springs
% % % % % %
% Satisfied | 2007 64* 10* 32* 27* 20* 39*
with the
oressure /8 70 97 75 45 93
and flow of | 2008 80* o* 31 21* 23* 40*
water
82 88 87 81 43 95
2009 92* o* 45* 29* 20* 39*
82 77 85 76 50 88
*Small base size
Base: Those on town supply: 2007: 192, 2008: 204, 2009: 234




Satisfaction with Appearance and Taste of Water: Area

Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Year Springs
% % % % % %
% Satisfied 2007 64* 10* 32* 217 20* 39*
with the
appearance /3 70 81 o9 40 ol
and taste of | 2008 80* o* 31* 21* 23* 40*
water
69 100 67 86 61 46
2009 92* o* 45* 29* 20* 39*
60 /8 73 79 50 49

*Small base size

Base: Those on town supply: 2007: 192, 2008: 204, 2009: 234




Satisfaction with Amount of Water Availability: Area

Amberley | Glenmark | Amuri [ Hurunui | Cheviot | Hanmer
Year Springs
% % % % % %
% Satisfied 2007 q7* 42* 37* 30* 37* 4*
there is a
sufficient 61 72 84 74 62 100
amount of 2008 91* 44* 31* 34* 28* 5*
water
water 2009 76* 42* 33* 32* 39* o*
scheme
67 50 /8 47 72 80
*Small base size
Base: Those on Rural Water Supply: 2007: 247, 2008: 233, 2009: 227




Satisfaction with Roads and Footpaths

‘How satisfied are you with the standard of public footpaths, the overall maintenance of the roads, the
standard of sealed roads in the district and the standard of unsealed roads in the district?’

Mean
B Don't know/ NA B Not at all satisfied O Not very satisfied % % Score
O Quite satisfied B Very satisfied Dissatisfied Satisfied (4 :1very tsa%lsfllled,
- =notata
satisfied)

The standard of public

footpaths
2007 - 18 61

5
2003 {108 17 54 11 25 65 2.75
2009 - 15 59 .

Overall maintenance or roads

26 66 2.68

22 68 2.78

2007 . 25 63 I 34 66 2.61
2008 l 26 60 I 34 66 2.65
2009 ' 26 60 I 33 67 2.67

0% 20% 40% 60% 80% 100%
Base: Total Sample: 500 per survey Q



Satisfaction with Roads and Footpaths (continued)

‘How satisfied are you with the standard of public footpaths, the overall maintenance of the roads, the

standard of sealed roads in the district and the standard of unsealed roads in the district?’

B Don't know/ NA
O Quite satisfied

The standard of

sealed roads

2007

2008

2009

The standard of
unsealed roads

2007

2008

2009

B Not at all satisfied

B Very satisfied

O Not very satisfied pjssatisfied

Base: Total Sample: 500 per survey

o 2 55 7]
_- 24 55 [12]
_l 26 56 [13]
[0 - w1
. TR
| 32 44 3
0:%) ZOI% 4(;% 6(';% 8(';% I

100%

%

37

32

31

%

Satisfied

62

67

69

41

42

a7

Mean

Score
(4 = very satisfied,
1=not at all
satisfied)

2.58

2.71

2.78

2.24

2.30

2.40



Awareness of Nearest Civil Defence Post

‘Do you know where the nearest civil defence post is to your home?’

0 Not Aware B Aware

2009 40

0% 20%0 40%0 60%0 80%0 10020
Base: Total Sample: 2009: 500

Note: New Question in 2009



Satisfaction with Contact with Civil Defence in the
Hurunui District

‘Level of satisfaction among those that contacted Civil Defence in the past 2 years in the Hurunui

district for information and help’ % % g/'ceoarr;
B Not at all satisfied O Not very satisfied O Quite satisfied B Very satisfied Dissatisfied Satisfied S(gtfs‘f’i%r ,
L eanatied)
2009 23 23 32 69 3.06
0% 20% 40% 60% 80% 100%

*Small base size
Base: Contact with Civil Defence: 2009: 35*

Note: New Question in 2009 Note: No sub group analysis due to the small base



Satisfaction with Contact with the Rural Fire Service
In the Hurunui District

‘Level of satisfaction among those that contacted the rural fire service in the Hurunui district for
information or help’ Mean

B Not at all satisfied O Not very satisfied O Quite satisfied B Very satisfied _. % % Score
Dissatisfied Satisfied (4 =ver
satisfied,
1 =not at all
satisfied)

2009 1 8 22 9 91 3.58

0% 20% 40% 60% 80% 100%

*Small base size

Base: Contact with the Rural Fire Service: 2009: 83*

Note: New Question in 2009



Quality of Life Measures



Agreement with Statements About Quality of Life

‘Can you please tell me whether you agree or disagree that.....’

B Don’t Know/ Not Applicable
O Slightly disagree
W Strongly agree

My quality of life is good

| feel a strong sense of community with
others in the neighbourhood

| have the opportunity to participate
in physical activities such as sport or
exercise

B Strongly Disagree
O Slightly agree

| have the opportunity to participate
in leisure, arts and cultural activities 6 33

0% 20% 40% 60% 80% 100%

Base: Total Sample: 500 per survey

Note: New Question in 2009

%

Disagree

11

%

Agree

97

89

91

88

Mean
Score

(4 = strongly

agree,
1 = strongly
disagree

3.75

3.45

3.55

3.46



Environment in Hurunui



Environmental Issues in Hurunui

‘l am going to read out some statements and | would like you to tell me to what extent you
personally consider each of the following to be an issue in Hurunui?’

B Don’t Know/ Not Applicable B Not an issue at all Mean
O Not much of an issue O Quite an issue % % (4:V§r(§,orrrﬁch an
B Very much an issue Not an AN 1 - notanSisue at
issue issue all)
Development of
wind farms 23 24 - 2> “ 228
Access to
riverbeds 28 18 64 34 2.15
Access to the
1
const 30 8 . 67 31 2.28

0% 20% 40% 60% 80% 100%
Base: Total Sample: 500 per survey

Note: New Question in 2009 &



Environmental Issues in Hurunui: Area

Amberley | Glenmark | Amuri | Hurunui | Cheviot | Hanmer
Springs
180 55* 90* 65* 60* 50*
% % % % % %
% Issues with 44 55 43 27 37 34
development of
wind farms
% Issues with 41 31 24 20 26 24
access to the
coast
% Issues with 39 31 36 33 20 32
access to
riverbeds

*Small base size

Base: Total Sample: 500 per survey




Issues to be Investigated Further or Managed Better

W 2008
W 2009

Water General (Includes Flooding)

Rivers and Streams/ Waterways

Recycling

Water Quality

General Pollution

Dairying

Kate Valley

Water Supply

Noxious Weeds

Untidy Properties/ Rubbish and waste around
community

Maintenance of Natural Areas

Base: Total Sample: 500 per survey 40 50 %



Issues to be Investigated Further or Managed Better

| 2008
W 2009

Building Consents controls/ Rights

Vineyards

Pest Control/ Control of Birds

Access Rivers and Beaches

Protecting Native Bush

Control of Chemical Sprays

Subdivision of Land

4\WDs on Beaches

Erosion

Other

Nothing/ Happy with everything

Don't Know

Base: Total Sample: 500 per survey

(continued)

13
13

15

10 20 30

40

50 %
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