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Foreword
To the Hurunui Communities
The Minister of Social Development, Paula Bennett

established Community Response ForumsQOE A &1 O0Oi

in 2010 in order to improve the understanding within her

Ministry of what local peoplethink about the socialand
well-being issues in their communitiesThe Forums are to

consult  with local communities and make

recommendations to the Minister on how government

funding could better serve the needs of each particular|

area.

The Hurunui district is a very wide area and is presently going through a period of
significant change. We have had discussions with MayobDalley and have an elected
member of the Hurunui District Council on our Forum in order to have a local voice
guiding our work. We have completed a series of community meetings avery Ward of
your District to hear more about what matters to residents about lilng and working in

Hurunui.

4EA &1 OOI dutthes@h& téirOiBuesthat are generally agreed on, and thawill
be reported to the Ministe. Following this, some meetings will be called with partners

who have a role to play in developing a plan of action.

The Forum can only recommend ideas tthe Minister from the work we have done. It is
then up to the Minister and her Ministry officials to respond appropriately in

partnership with the community.

Thank you to everyone in the Hurunuidistrict who gave their time to this important

consultative work. It has been much appreciated by all of us who work on theorum.

Barbara Stewart

Chaiman, Greater Canterbury Community Response Model Forum



A Word from the Deputy Mayor

Health and wellbeing begins where we live, work and
play. Hurunui District Council is committed to §

assisting people stay well in our community.

The Community Response Forum guided theg
facilitation process and collaborative mechanism for
communities to contribute. This report provides the
Hurunui district with an in-depth understanding
AAT 60 xEAO xA OOAI OA 11 Of

The report also identified gaps in some serviceswhich if addressed, some in our

community would find helpful.

This qualitative survey has provided the data required to consider options, buildn the

successes, and identifywvhere change would support the commuity as a whole. It is
important that we all support a culture of continuous, quality improvement and
innovation for our community, while simultaneously respecting our rich heritage, along

with the social and cultural changes we are experiencing now andto the future.

Kia Kaha
Marie Black

Deputy MayorHurunui District Council
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Executive Summary

Context

Communities in te Hurunui district are individually distinctive: differences in
population profiles, distance to maincenters, and the organisation of local groups and
volunteer support all caution against the assumption that service provision, gaps and

needs are uniform across the district.

These communitiesalso share important features. In particular, the rural nature of the
district influences the nature ofservice provision, with distance (andits associated

expense) a significant factor in access to services.

Some regions of the district are undergoing significant growthThis has implications for
service provision, for example,newcomers may bring new needdo the area and are

likely to be unfamiliar with the services that are available.

The Hurunui district population has a slightly older age profile than New Zealand as a
whole and a relatively low percentage of youngeople aged15-29 years(as this group
leaves the district for education and employmen). The population is less ethnically
diverse than nationally but, in 2013, had a slightly larger proportion of new migrants

than the country as a whole

Families withyoung Children

Thoseconsulted commonly reported that Hurunuiis@ C1T 1T A Bl AAA O AOQET ¢ ¢
but some voiced concerns about service provision for young familiesPlunket services

AOA AOAEI AAT A ET OEA AEOOOEAO had@Ompact @i EAO5 O A
DAT b1 A6O0 PAOAAPOEIT O 1T &£ xEAO O00DPDPT OO0 EO AOAEI A

There are early childhood playcentres and preschools throughout the districtand

enrolments are above the national average for those aged 1 and 2 years, but below for

those aged under lyear and for older children aged 3 and 4 yeardt is not clear

xEAOEAO OEEO EO OEA OAOGOI O 1 Achdlopphriutids; 1 AAE T /
lack of confidence about getting involved, problems to do with transporor difficulties

in timetabling this into the working day.



A lack of childcare and aftetschool care was highlighted throughout the district.
The Police are concerned about the undeaeporting of family violence in the area and
wish to increase the level of reporting and extendtheir education programme,

Recognise, Respond and Refer.

YoungPeople

Official figures suggest a positive picture for young people in the districthere arefew
significant problems for them in the school systemor in terms of crime, and most
appear to keep good health.Those who remain in the district have a higher level of

employmentand lower unemploymentthan their counterparts nationally.

Young people consulted were generallyery positive about living in the Hurunui district

and adults consulted wee very positive about their young people.

Senior students and some adults voiced concern over the migration of many young
people to boarding schoolsonce they reach Year 9. Til has asignificant impact on
those who remain behind with the loss othe critical mass needed for a wide choice of
subject options in the classroomfor forming sports teams and for socialisation. The

absence of older youth to act as role models for the younger ones was noted.

Young people and adults alike were overwhelminglypositive about the Hurunui Youth
Programme, which organises activities for young people throughout the district.

There was universal agreement that transport i@ major issue for young people

OlderPeople

Hurunui A E O O GlightyOdidér age profile is reflected in statistics associated with
service provision, e.g. those aged 684 years constituted 28 per cent iOEA AEOOOEA OGS C
discharges from hospital(24 per cent nationally). Older people were overrepresented

among those who began memt healthtreatment during 2010.

Older people consulted highlighted many positive aspects of living in thedistrict, but
expressed concernover the gradual closing of serviceqe.g.the Post Office and local

pharmacies), not having access to a bank and the limitdtealth services available.

The limited availability of residential care facilitieswas raised as a concern in relation to

older people having to move away from their local communitySome are stayingn the



family home longer thanis advisable because btheir reluctance to move out of their

community.

30bPi OO0 &I O OACAEI ¢ ET bi AAAE EO AOAEI AAT A
housing units for the elderly, the District Nursing Service, Access Home Support and

local service and church groupsall of which also play a major role in preventing

isolation for older people. Thereis some concern about the visibility of, and eligibility

for these services, as well as the likelihood that the need for theand for more

residential care facilitieswill increase in the coming years.

Newcomers

Hurunui district has a larger proportion of new migrants who are newcomers to New
Zealand than the country as a whole. Thdurunui Community Newcomer Profileecords
a high degree of satisfaction and enjoyment for newcomers to trdistrict . It also notes
that the adjustment to rural life can be difficult for some and that there are sometimes
unrealistic expectations about the services available. Several welcarg initiatives have
been established by the host community but thé&lewcomer Profilehighlights a lack of
awareness of these by migrants, and observes that there is no distraide approach to

engaging with newcomers so that they know what is available anhow they can join in.

Some newcomers are struggling to learn English and thBewcomer Profilereport

suggests that a programme such as English Language Partners would be welcomed.

Current Servicerbvision

Throughout the district, there is a strong sese of neighbours and friends supporting
each other. There is awide variety of services supporting wellbeing, from local
volunteer groups to professioal social and health servicesThere is some concern that
the volunteer base of many organisations is aggy and that numbers are diminishing,

putting pressure on those who do volunteer.

The withdrawal of services from thedistrict is an on-going concern for many. People

ObT EA T &£ AOOOAT O OAOOEAAO OOA K bdsOweleGogbT OEA

the community would be markedly more vulnerable.

Many professional service providers that visit the district have found a base at the
health centres. Schools throughout the area have also built positive relationships with

professional service providers sich as Brief InterventionCounsellors.

10
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The great challenge with regard to service provisioris access because of the large
distances andlow density of population. Few service providers are based in the district
and many residents remarked on the difficuies of getting services that are earmarked
for North Canterbury to reach beyond Rangiora and Kaiapoi. For people needing
specialist care, transport to Rangiora or Christchurch is a significant issue both

financially and in terms of ready access when it isiost needed.

Visibility of services and people knowing what is available is also an issudetworking
needs to be very intentiona) and investment in publicising social services and taking

time to visit and build relationships is crucial.

Key Emerginghemes

The issue of transport came up at every consultation. People appreciated that long
distances are a feature of rural life, but there was interest in exploring the issue better
addressthe needs of different groups (older people, young people etcSome transport
services are availablefor medical appointments in Christchurch, and some public
transport goes through the district, but there is no organised public transport within the
district. Timing and cost are key issues. A community transport schee has been tried in

the past but was not successful.

AEAOA xAO AT T AAOT AAT OO OEA AOAEI AAEI EOU AT A O
in the district, and also the issue of confidentiality in small communities. People were

also aware of thevulnerability of some of their services and wanted to maintain what

was currently available. It was strongly felt that with even a small funding cut these
OAOOGEAAO AT OIA AA 11 00h O OEA COAAO AAOOEI Al
are alreadystretched and could not be expected to pick up more than they are currently

offering.

One of the most striking findings of the consultation was how tén people spoke of the

need for OAT 11T AAOT 008 ERA cotuhity Aevelopni@it Eptdach could

enable individuals and groups tdbetter connect with each other and to offer the kind of

low-level support that often came upin the consultation: e.g.families with young

children need help with parenting support, young people would benefit from youth

workers being attached to the Area Sclub network, older people needE AT & 01 OACA E
Dl AAA3 AT AneddAuppoittd idedi@te into the community.

11



Next Steps

Community Connector

Explore the opportunity to implement a community development initiative either under

the auspiaes of an existing organisatioror a newly formed Hurunuiorganisation to build

on the existing strengths across thelistrict. Such an initiative could act as the much

soughtA EFOAO OAT 11 6T EOU AT 11 AAOT OdtdgeteragWwelds! ¢ ET AE(

working with existing groups to identify and address unmet needs.

Transportation

Explore the opportunity of feasibility study for a community transport initiative.
Improved transportation could make a significant differencefor many people across the
district. However, the transportation needs are varied and complexand need to be
explored carefully to ensure that the maximum number of people benefit from any

investment.

Support for families with Young Children

Explore with service providers who cater to families with young children the support

that is available and how their reach can extend further into the Hurunui communities.
People commenting about services for families with young children often observed that

additional support would be welcome.

Family Violence

Explore family violence education opportunities with the Police and other community
organisations. The Police recgnise that underreporting of domestic violence is an
issue and wish to extend their education programme, Recognise, Respond and Refer

Family Violence Programme in the district.

Newcomers to Hurunui
The needs of newcomers to the area have been highlighted a separate report
(Hurunui  Community Newcomer Profile June 2014, which includes specific

recommendations for this diverse group.

12
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1. Introduction

The Dstrict

The Hurunui district begins at Leithfield Beach, just over forty kilometres from
Christchurch and is bounded by the Conway River to the north ariy the Southern Alps
and the Pacific Ocean to the west and eaShe A E O O populatibd @ 11 5291 is spread

across an area oB 661 sq km Its four main towns, Amberley, Cheviot, Culverden and
Hanmer Springs are home to twenty-eight per cent of the population. The remainder of

the A E O O pppufatidd i©scattered acossnumerous villages, hamlets and farms

Table 1: Centres of Population by Ward

Amberley Amuri - Glenmark Cheviot Hanmer
Hurunui Springs
Amberley Culverden Waipara Cheviot Hanmer
Leithfield Waiau omihi Claverley | SP1ings
Amberley Rotherham | Scargill Parnassus
Beach Mt Lyford Greta Valley | Conway Flat
Leithfield Waikari Motunau Spotswood
Beach Beach
Harwarden Domett
Gore Bay/
Port
Robinson

Structureof this report

The report begins by setting out somekey contextual details of the Hurunuidistrict.
These details are important because of the diversity of the district and becausé the
rapid change that is currently taking place there The analysis that follows should be

read with these points in mind.

The report then gives a short descripon of the population structure of the district,
before moving on to sections on families with young children, young peopl®lder
people and new migrants Each of these sections begins with a short summary of key
population data before offering an analyss of what people had to say during the

consultation process about social services in relation to each of these groups.

12013 Census of Population and Dwellings

15



Secton 8 gives an account osome key issuesconcerning current service provision in
the district. The final section details major temes that have emerged from the
consultation process and offers some recommendations for ways to begin to address

some of these themes.

The consutation process followed is outlined in Appendix 1.

Hurunui District Map 2

Map produced February 2014 N Data sourced from
By Knowledge & Insights A MSD, ESRI, Stats NZ, LINZ

Te Manati Whakakiate O

0 8 16 24
| e— |

Document Name: [MINISTRY OF
Km Assets

2 Source: Ministry of Social Development2014
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2. The Hurunui District : Context

The district is characterised by the distinctiveness ofts communities, but they also
share some important features. These characteristics are outlined below to give context

to the consultation findings.

2.1 Communities in the HurunDistrict are Dstinct

By 2000 the Hurunui district presented a mosaic of economic activity quite different
from the preponderance of pastoral farming of the 1950s. It had become a district of
much greater diversity, with each tavnship, and in some cases each farm, very
different from its neighbours.3

This growth in diversity has continued into the present andis recognisable in the

patterns of development of the main townships.

Amberley is the largest town in the district with a population of over 1500 (and
growing). It is the A E O O @EoAomié Gub, a busy rural service centre and the
administrative centre of the whole district. It is located just under fifty kms from
Christchurch, a dstance regarded by many as easily commutable. The town is currently
experiencing major residential and retail developmentn response torapid population
growth.

Culverden is the hub for the Amuri basin. Traditionally this area consisted ofarge-scale
sheep farming characterised by continuous family ownership across several
generations.In recent times, however, there has been significant development in dairy
AAOI ET ¢ ET OEA dhdngeEfiom &hAadstotrdcy of @stadlished sheep
farming families to a multicultural society of dairy farmers, managers labourers
andOE A OA [+ Mani & hed& rigrant workers are from the Philippines and South
America. They have brought their families andchave established canmunities of their
own in Amuri while retaining family links with those remaining in their country of

origin.

Cheviot, at nearly one hundred km from Christchurch,s a relatively stableand self

3 Margaret Lovell-Smith, Hurunui Heritage: The Development of a Dist 1950-2000. Hurunui District
Council, Amberley 2000. p.209.

a. EEA #OAAT h O3EAAD AEAOIEI C AOAA Tix A AAEOU i Ai OET ¢ bi 0O¢
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contained community, the economic and social hub for the Cheviot/Parnassuarea
(population, about 1300). The town is the @ntre of a pastoralregion in which the
predominant land use is sheep and beef farming. In keeping with its need to be
relatively self-reliant because ofits distance from Christchurch the town has a very
large numberofclul® AT A O AEAOEAOYg AO TT A OAOGEAAT O OO

Hanmer Springs centers around tourism. The town is home toa population of about

850 j uSually residentd, Gut numbers grow to five or six thousand during the weekends

and holidays.There are,according to one local service providerfour layers of residents

in Hanmer Springs: long term residents who have been in the area over ten years, those

who have lived there for 57 yearsx ET OAT A O1 OAUAI A OEOI OCES AT/
transient hospitality workers (including many South Americans and FilipinosWwho stay

for a few months and tourists. The rhythms of service and hospitality work (with night

and weekend work) have implications for family life, while the influx of population

during weekends and holidays give the town a unique dynamic.

This diversity has implications for any analysis ofservices in the Hurunui district.
Differences in variables such aspopulation profiles, distance to
main centres and the organiation of local groups andvolunteer

_ _ _ _ o In the words of
support all caution againstthe assumptionthat service provision, one group of

gaps and needsire uniform across the district. ui DA

2.2 The Hurunudistrictis PredominantlyRural

While the communities of the district have their owndistinctive

characters, theyall share the strengths and challengesof being [RRUSICIALESE
like to help out,

you get to know
everyone in your
commurE OU 8

rural .

Closeknit communities : The close nature of small rural

communities also had its downside for someThe young people

cited abovel AOAOOAA OEAO xEEI A Ob AbeverindlessiOdkAone 1 T EET C 1
knows your business before you d6 A GKE A O Aob gossip ih én@ll towns Many

other residents made similar observationsThis has implications forclient anonymity in

social service provision Small, dose-knit rural communities can also seem challenging

to newcomerswho lack the confidence to ask for help andnay struggle to discover what

services are available.

19



Long distances: Everyone consulted was keenly aware of what one service provider
termed 04 BAOAT T U | £ AEOOAT AAG 8 $EOOAT AA AAOxAAI
crucially, from each settlement to Christchurch, andhe transport

difficulties attendant on this, were a major theme in all

consultation meetings and are akey theme of this report. In ) BEme:)
. . - heard expression
relation to rural service provision, concerns were expressed over: of this was

- The distance (andassociatedexpense) required to access 6{& E")A o) FJAO E
services in Christchurch. There was a recognition thatni ROz Al Gy
the words of one Cheviot resident09 1 & EAOA Ol

big circle around Chistchurch to get anythingo

- The reluctance (as perceived by Hurunui district residents) of town-based
agencies to travel into thearea.

- There was also concern abouthe level of understandng of rural issues by town
based agencies

- Thefragility of tenure of social services currently provided in thedistrict. It was
felt by many that servicesthat did come into the district were constantly in
danger of being cut because of the resources required for provision into a large

rural area with awidely dispersed population.

The rural nature of the Hurunui district is thus a major factor in any discussion of

service provision inthe area.

20
























































































































