
You are on a 
 “restricted water 

supply”

How much water do I need?
The following table will help you work out how 
many units of water you will probably need.

Simply write in how many people/stock you have 
and multiply by the average litres/day. Then 
total the figures at the bottom. This figure (Total) 
will tell you how much water you need coming 
into your tank on a daily basis (divide by 1800 to 
indicate how many units you need). Then multi-
ply this total by 3 to show how much storage you 
need for a 3 day supply.

Item/number (qty) Litres/
day

Total

People x 250
Dairy cow    x 77
Beef cattle    x 50
Horse (working)    x 61
Horse (grazing)    x 39
Sheep    x 3
Pigs    x 12
Poultry (per 100)    x 33
Deer (hinds)    x 30
Deer (stags)    x 20
Other 
Total litres required
Units (Total litres/1800 or 1000)
Storage required (Total litres x 3)

These figures are estimates only, but should prove 
sufficient for normal needs. 

Your own experience will indicate whether you 
need more or less water.   What does

that even mean?
Contact us:

Phone 03 314-8816
email utilities@hurunui.govt.nz

Remember…..a full tank is a quiet tank. 
You should not be able to hear the water 
coming in when the ballcock is off. Please 

confirm that the tank is not full before  
reporting it as a fault.

Remember….. Leaking tanks and pipes 
waste water that you have already paid for...

Remember…..it is your responsibility to 
manage your own water



Installing a tank
We recommend installing a tank that is large 
enough to hold at least three day’s water storage.

During installation your tank should be fitted with 
a “tell-tale” float, which provides early warning 
of low water (see example below). The float level 
should be checked daily.

Another great idea is 
installing a “halfway 
outlet” on your tank. This 
enables you to use the 
water in the top half of 
the tank, and then if you 
accidently leave a hose 
on, or if stock knock off 
a ballcock, you will not 
lose your entire tank of 
water. If this does happen 
you can easily switch to 
the water in the bottom 
half of your tank - after 
you have fixed the leak, 

and you will avoid the need (and cost) of an 
emergency water supply.

If you don’t have a float or halfway outlet 
we strongly recommend that you get these 
retrospectively fitted. It is possible to fit them to 
an existing tank, however, it is much easier to do 
this when you are installing your new tank. 

What is a restricted supply?
Restricted water supplies, do just that; they 
restrict the flow of water going in to the holding 
tanks on each property to a maximum flow to 
ensure all consumers receive a consistent supply.

 Water is provided to consumers as “units”. For 
the Balmoral and Amuri Plains schemes, one unit 
is 1000 litres per 24 hours.  For all of the other 
schemes, one unit is 1800 litres supplied over 24 
hours.  

Maintenance
Keep a lid on it
A secure lid prevents bugs, birds and dust from 
contaminating your water.

Stock damage and frost protection
Check that the connec tion is protected from stock 
being able to damage it. In the cooler months, 
ensure that the pipe-work supplying your tank(s) 
is adequately frost protected. You are liable for 
repairs arising from stock damage or inadequate 
frost protection.

If you suspect you are not getting the correct amount of water, please conduct a flow check. 
Simply measure the amount of time it takes to fill a 1 litre jug through your ballcock. 

• For Balmoral and Amuri Plains schemes, One Unit: 87 seconds per 1 litre. (Based on a 1,000 Litre unit) 
• For all of the other schemes, One Unit: 48 seconds per 1 Litre. (Based on a standard 1,800 Litre unit.)

Check with us if you are unsure which scheme you are on. If you find that you are NOT getting your correct flow,  
please call us and lodge a service request for a council officer to fix the fault.

Did you know?
There are 13 restricted water supply  

schemes in the Hurunui district. 

The Ashley Scheme includes part of the 
Waimakariri district within its boundaries.

STOP
RESTRICTORS MUST NOT 

BE REMOVED  
OR TAMPERED WITH

TAMPERING MAY  
RESULT IN  
PENAL TIES

“Tell-tale” float

“Halfway outlet”

Bottom valve is 
turned off until 
needed

Float lowers 
as water 
level lowers

Accessibility
If the top of your tank is over 5metres above 
ground level our staff will not service your 
ballcock due to safety reasons.

Trees and other plants
Don’t allow plants to grow around your tank as 
they attract insects and also hinder access for 
maintenance.

If your tree roots cause damage to a council pipe, 
then you will be liable for the cost of repairs. 

Excavation work  
Please check with www.beforeudig.co.nz  
before undertaking any excavation work, 
including planting trees, to find out whether any 
underground pipes may be in the area. You can 
also phone beforeUdig on 0800 248-344 or email: 
contactus@beforeudig.co.nz. If your excavation 
work  causes damage to a council pipe, then you 
will be liable for the cost of repairs.


