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Introduction The purpose of this policy is to provide rates relief for property owners in 

cases of extreme hardship as a result of the restrictions placed on individuals 

by the Government to curb to effects of the Covid-19 pandemic.  

Councils are deemed to be essential services and as such have continued to 

provide services during the period of the lockdown. These services include 

ensuring households have safe drinking water, that the waste water system 

keeps operating, rubbish is collected, burials can take place in cemeteries, 

essential roading and safety repairs are made, emergency services (Civil 

Defence) are on hand and provision of facilities for essential workers. As a 

result, Council has determined that widespread remissions of rates are not 

appropriate. Part of the recovery stage is ensuring that Council services 

remain affordable and this can only be achieved when everyone is paying 

the appropriate share of the rates.  

Relief for affected ratepayers has been provided through the deferment of 

rates policy. Deferment of rates means that the rates for the property must 

still be paid in the future when the ratepayer is in a position to meet their 

obligations to pay outstanding rates or a date determined by Council. 

Rates instalments 

that may be deferred 

Rate Instalments that may be deferred The Policy limits the instalments that 

may be deferred to:  

 Instalment 4 of 2019/20 rates (due on 20 May 2020)  

 Instalment 1 of 2020/21 rates (due on 20 August 2020) 

Criteria Only the owner of the property, or their authorised agent, may make an 

application for the deferment of rates, for extreme financial circumstances. 

In the cases of residential ratepayers, the information required is as follows: 

 Evidence of loss of employment; or  

 Payment from an employer under the government support package; or  

 Qualification for a mortgage “holiday” from the bank.  

In the cases of a commercial ratepayers, the information required is as 

follows:  

 A 30% reduction in revenue experienced in any month; or  

 Qualification for a Government support package; or  
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 Qualification for a mortgage “holiday” from the bank.  

The Council will consider, on a case-by-case basis, all applications received 

that meet the criteria. The Council has delegated authority to a 

subcommittee consisting of the Chief Financial Officer and the Mayor or the 

Chair of the Audit and Risk Committee with appropriate input from the local 

Councillors, to approve applications for rates deferment.  

All applications will remain confidential. 

Timeframe Ratepayers who wish to apply must do so before 31 July 2020. 

Deferment fees 

 

Ratepayers will qualify for a deferment will have until 30 June 2021 to have 

paid all rates relating to the 2019/20 and 2020/21 years without incurring 

any further changes. A qualifying ratepayer may apply to extend the period 

until 30 June 2022 but will incur a deferment fee set at 3.00% (for the period 

1 July 2021 to 30 June 2022). 

Security No additional security is required (other than the normal provisions Council 

has to collect rates), therefore no need to register the debt on the title of 

the property.  

Reporting As part of the monthly Rates Arrears Report to the Council, details of the 

number of deferments and the total value of deferments will be provided. 

A detailed report shall be provided to the Public Excluded section of the 

Audit and Risk Committee agenda. 

 


